Coventry And Warwickshire

Economic

Review

Issue 13

SUMMER 2000

Contents

· NATIONAL & REGIONAL ECONOMIC NEWS

· BUSINESS NEWS

· MOTOR INDUSTRY NEWS

· CHAMBER QUARTERLY ECONOMIC ARTICLE

· COVENTRY, SOLIHULL AND WARWICKSHIRE IN PARTNERSHIP

· VACANCIES AND UNEMPLOYMENT

· FOCUS ON EUROPE AND RESEARCH REVIEW

· CONTACTS

ECONOMIC NEWS

The Global economic situation remains very strong. World trade is expected to grow by some 8% during the next year. This reflects the buoyant economies around the World. The Far East economies, Russia and Brazil have strongly bounced back from the crises of 1998. The US economy has been growing very rapidly. This is likely to trigger interest rate rises to slow it down. In turn, the rises will put pressure on European interest rates. Growth in the European Union is expected to be above 3% for the next two years. Japan alone is expected to remain in the economic doldrums.

The UK economy is expected to repeat the unexpectedly 1999 strong growth of 3% well into next year. All the economic fundamentals look very positive - low inflation, falling unemployment, a reasonable balance of payments deficit and a budget surplus. The high pound is putting pressure on profits and this is having an impact. Investment is likely to be lower and companies will need to contain costs. Motor industry companies are not alone in issuing warnings about very strong competitive pressures resulting from a high exchange rate.

The UK economy is rapidly changing with electronic equipment growing rapidly whilst other sectors such as textiles and engineering are declining. The automotive industry is facing a very competitive situation globally as well nationally. Manufacturing companies that are investing heavily in increasing productivity, cutting costs and raising value added are doing better whilst companies that have problems - older models, lower productivity, strikes, etc., are suffering. The service sector is less affected by the exchange rate and profitability is less constrained. This is leading to rising prices and greater investment.

The impact of the break-up of Rover and the downsizing of Longbridge is difficult to assess. It is clear that many thousands of jobs will be lost as output levels fall. The supplier companies will be hit - some will go under, whilst most will adjust. The Taskforce estimate of a maximum of 11,000 - 19,000 job losses in the West Midlands depends on how the fall-out hits the supplier companies.

It is fortunate that the economic situation is very strong. In 1980 when British Leyland moved out of Coventry with 18,000 redundancies, the economy was in deep recession. With continued strong economic growth, the Longbridge downsizing might not develop into a long-term crisis.

The Coventry, Solihull and Warwickshire sub-regional economy is expected to continue growing rapidly. Major investments are due to take place which will create jobs throughout the sub-region. Birmingham Airport expansion, inward investment and local company growth and new business parks will provide the basis for more jobs in the next few years. Advantage West Midlands (AWM) has recognised that the sub-region is a magnet for innovative hi-tech companies. Demand for both new and old property is very high.

The situation in the sub-region looks very promising though it is not without threats. Falling unemployment means that skill shortages are increasing and this needs to be tackled, if growth is to remain strong. On a broader front, inflationary pressures, especially in the service sector, could threaten stability. The violent swings on the stock market and speculative waves sweeping over the economy will not harm economic prospects, provided confidence is maintained. Unfortunately, there might be more company failures.

BUSINESS NEWS

Fashion retailer Gap has announced it is to open a major distribution, administration and e-commerce centre at the Coton Development Area at the junction of the M6 and Leicester Road, Rugby. It is expected that the development will create more than 700 jobs.

Amec, the Stratford based development company, has won a £70 million contract to build the Wales Millennium Centre, due to be built on the Cardiff Bay waterfront. Whilst the deal will not lead to the creation of new jobs, it will help secure Amec’s position as the UK’s leading design and construction company.

Plans for a world class enterprise centre at Warwick University have won £1.5 million backing from the Government. The aim of the centre, backed by a consortium of Midlands Universities, is to transform good ideas into successful businesses. They hope to launch about 10 new technology firms a year in the region. 

Nearly 200 jobs could be lost when Rugby based BOC Distribution Services closes its distribution centre in June. The closure is due to the loss of a major contract to another firm. 

Parcelforce has announced that up to 200 jobs are to be created following the opening of its new world - wide distribution centre next to Baginton Airport.

Coventry University has hosted the third “International Stimulating Manufacturing Excellence in Small to Medium Sized Enterprises Conference” (17 to 19 April). The event was organised by its Engineering Business Support Unit and the Manufacturing and Supply Chain Management Research Centre. Highlight of the event was a keynote speech by Patricia Hewitt MP, Minister of State at the DTI who outlined the Government’s approach to assisting small firms.

Marconi’s training centre in Coventry has become one of the first companies to be accredited by the UK’s national training organisation for the telecommunications industry run by nto tele.com.

130 jobs at Pilkington, a Rover supplier, are to be relocated from the firm’s Binley operation to the company’s plant at Kings Norton, Birmingham.

A new eatery has opened its doors at an imaginative location in the vaults at Coventry Canal Basin. Tabasco’s Tapas Bar is a lively non - smoking, salsa bar offering a menu of Spanish, Mexican and South American dishes.

MOTOR INDUSTRY NEWS

The Global Automotive industry in turmoil

The Government has announced a package of measures in response to the Rover Task Force’s interim report. Up to £12m is being made available to help companies in the exposed supply chain to modernise retrain, retool and diversify. A further sum of £15.5m has been made available from the Employment Service to support a Rapid Response Unit and a fund to help those who lose their jobs. The very serious situation being witnessed at Rover can be set in the context of the turmoil facing the global automotive industry. The automotive industry is a global industry and no one country can protect its manufacturers from competition. Since the Asian market collapse in 1998, competitive pressures have built up strongly as productive capacity has run ahead of global demand for vehicles. 

Weaker and less competitive firms and plants throughout out the world are being closed, rationalised and taken over or joining global alliances. The industry is rapidly re-structuring with new global alliances being formed by companies that once signified stability and invulnerability. The aim is to establish global production and marketing strategies in order to maximise market share, business potential and profitability.

The scale of restructuring in the last two years has been dramatic with many complex deals taking place. The main approach has been for stronger groups to either merge directly as in the case of German-US DaimlerChrysler in 1998 or by stronger companies taking a dominant stake in the weaker company. In the last year or so, major linkage stakes include: Renault into Nissan and effectively achieving control; DaimlerChrysler into Fiat Auto and Mitsubishi Motors; Ford into Volvo; and, General Motors into Saab. Some companies including Daiwa and Samsung Motors have been up for sale whilst others are being courted: Hyundai by DaimlerChrysler. Renault is negotiating to buy Samsung. 

Ownership changes are leading to cost cutting programmes. Announced in February, the most dramatic is the trillion US dollar joint procurement internet venture. DaimlerChrysler, Ford, GM, Renault-Nissan and others are planning to establish a single online ‘gateway’ to form a business to business supplier exchange network. This will increase competitive pressures and will affect every automotive industry supplier including those in the Coventry, Solihull and Warwickshire sub-region.

The UK Automotive Sector

The UK automotive sector is facing all the consequences of the global restructuring and the high value of the pound. A high exchange rate is like taxing exports and subsidising imports and puts pressure on profitability and investment. As the industry faces global surplus capacity and fierce competition, a high exchange rate can only add further complication. Output cutbacks only make the situation worse as the productivity of the capital base of the company and its labour force can only fall.

All the main UK automotive producers have raised the issue of the high pound. As the last forward exchange rate cover falls away, the brunt of sterling’s revaluation is beginning to impinge on even the financially strongest of companies. Rover, with a high degree of surplus capacity, heavy overheads and low productivity has been hit the hardest. The scale of the problem was beyond BMW capacity to ride out or resolve the losses. Rover at Longbridge will suffer significant job losses whoever takes over. 

Ford Europe is dealing with surplus capacity in its European regional market. This has made Dagenham vulnerable to major surgery. Productivity, although rising, is still below mainland European plants and the high pound is exaggerating this.

Jaguar, with a revitalised high value added niche market, has been performing very strongly with record sales at 75,312 of which 80% were exported. Jaguar’s success is a result of heavy investment and riding out of losses. 

Landrover has been doing well and provided the take-over deal is satisfactory, Ford should strengthen the company’s performance. Landrover has a strong niche market and has a robust global marque. 

Honda has shocked many by cutting output for 2000 but this reflects the Civic model cycle coming to an end and the cutback will allow for the installation of a new production line and 1,000 new jobs. Off-road vehicles are planned for Swindon.

Nissan and Toyota have protested over the high value of the pound. This is likely to put tremendous pressure on supplier companies. Renault, Nissan’s parent company, is likely to look to mainland European Euro trading suppliers if component prices do not fall.

Peugeot had a record year in 1999 producing 162,000 cars and doubled profits to £100m. This is a result of high capacity utilisation and the third shift. The high pound is beginning to squeeze margins and, like other car manufacturers, Peugeot will look for lower input costs.

Lotus occupies a strong niche market with a strong brand name and as a result has performed well. Its Coventry plant has recruited 40 people recently. Lotus design team could benefit from the restructuring of Rover.

The UK automotive sector has been widely praised in recent years for its renewed vigour. However, the high value of the exchange rate which has more to do with the interaction of the United States dollar and the euro, can only put huge pressures on the industry and that means casualties in terms of lost jobs and capacity 

CHAMBER QUARTERLY ECONOMIC SURVEY - 1st QUARTER 2000
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The results of the first quarterly economic survey 2000 demonstrate that there have been some subtle changes in the economic climate across the sub-region. 

A slight downturn in business confidence in the service sector was recorded. The balance* figure for “future turnover to increase”, dropped by 2.3% to stand at 58.9%. As figure 1 above shows, this contrasts with the manufacturing sector, where an increase of 18.1% was recorded in those expecting turnover to increase, the balance standing at 63.2%. This is the first time confidence has been higher in the manufacturing sector than in the service sector. However, it should perhaps be noted that the fieldwork was conducted before BMW’s announcement that it is to sell Rover.

A similar pattern was reflected in the two sectors with regard to profitability. A fall of 12.7% was recorded in the balance figure for future profitability in the service sector, which now stands at 31.7%, whereas a balance of 37.6% in the manufacturing sector expect an increase, a rise of 12.2% on last quarter’s survey.

59% of responding companies indicated that they had experienced recruitment problems over the past three months. This is a decline of 4% on last quarter’s figures. Particular problems in recruiting full time staff were noted with 82.8% indicating this as a concern, compared to 74.4% in the last quarter of 1999. Other concerns included: interest rates (42.8%) and competition (41.7%). Anxiety about business and exchange rates also increased slightly.

The proportion of companies indicating that the UK should adopt the Euro fell for the first time since the 1st quarter of 1999. The figure stood at 50%, although 15.3% of these felt that it is not likely to happen in the foreseeable future. 

For more information concerning the quarterly economic survey, please contact Sam Richardson on 024 7665 4144 or e-mail samr@cw-chamber.co.uk

* Balance - This term is used to describe the overall result to a question and represents the percentage of companies reporting an increase minus those recording a decrease to the said question.

COVENTRY, SOLIHULL AND WARWICKSHIRE

Working Together For Prosperity and Growth

Coventry and Warwickshire is developing its links and working relationships with partners in Solihull to address a shared economic and policy agenda.

The links are far from new; the three areas have worked together on long term strategic planning since the 1960s. Recent economic change and challenges have led to the development of one ‘sub-regional’ economy and emphasised the need for a coherent and integrated approach across the area to economic, social and environmental policy. This coherent approach is best achieved through strong partnership working - hence Solihull joining the Board of what is now the Coventry, Solihull and Warwickshire Partnership.

Key elements of the shared agenda are:

•
Strong in business services generally, the CSW area is recognised for its role in housing the region’s high tech cluster - a key driver of future growth - which is set to expand further. Joint working will support the successful development and growth of this cluster. 

•
The West Midlands logistics and distribution ‘golden triangle’ also sits within the sub-region, which is a national transport hub. This sector is key to employment generation and to the effective support of the area’s manufacturers and exporters.

•
The south of the sub-region is successful at attracting investment and jobs, whereas the north has been badly affected by structural economic change and loss of traditional industries, leading to much higher levels of deprivation and unemployment.

•
Coventry, Warwickshire and Solihull and their partners all share a common aim: to enable all residents to share in prosperity and take advantage of the opportunities being created by investment and growth through shifting market confidence and prosperity northwards.

•
Advantage West Midlands has identified the area as a sub-region for economic development and strategic purposes, underpinning the partners’ need to work together more closely in the future.

•
The closer partnership working through CSW Partnership will help the partners achieve their shared aims and will also make a key contribution to the achievement of the region’s strategic aims - for enhanced competitiveness and social inclusion.

For more information about Coventry, Solihull and Warwickshire Partnership please contact Howard Andersen on 024 7623 0166

VACANCIES AND UNEMPLOYMENT

NOTIFIED VACANCY FIGURES

Notified Vacancy Figures

	Local Authority District
	Jan 00
	Feb 00
	Mar 00
	% change over 

last 3 months

	North Warwickshire
	37
	75
	96
	+159%

	Nuneaton & Bedworth
	267
	392
	467
	+74.9%

	Rugby
	235
	336
	367
	+56.1%

	Stratford
	137
	217
	318
	+132%

	Warwick
	259
	457
	444
	+71.4%

	Coventry
	1,142
	1,525
	2,012
	+76.2%

	Total Coventry & Warwickshire
	2,077
	3,002
	3,704
	+78.3%


Source: ONS / NOMIS (Crown Copyright reserved)

The sub-region showed an overall increase in the total number of notified vacancies over the three months displayed, a rise of 78.3% (1,627). The prominent increase in vacancies between January and March can be explained by a recovery in demand for workers after the Christmas period. It is worth noting that a large decline in vacancies was recorded in the run up to Christmas and the New Year. Current levels are similar to those recorded in November. 

Warwick was the only district to record a decrease between February and March 2000, down 2.8% (13). This contrasts with the patterns in other districts, where vacancies rose. This was most noticeable in Stratford, where there was an increase 46.5% (101). 

It should be emphasised that these figures only include those vacancies that are advertised in Job Centres.

For further information on Vacancies please contact: Sam Richardson on 024 7665 4144 or e-mail samr@cw-chamber.co.uk 
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Unemployment Claimant Count Trends

Coventry and Warwickshire’s unemployment level fell by 2.9% (372) in March 2000. Although unemployment fell in all districts, the fall was not uniform. The most prominent decrease was in Stratford where a drop of 6% (52) was recorded, drops of 4.8% (89) and 4.2% (46) were recorded in Nuneaton and Bedworth and Rugby respectively, compared to lesser falls in Warwick 0.5% (7) and Coventry 2.3% (157).

The unemployment level by gender showed some variance in the reduction, with the female level falling by 4.0% (124) and the male level, falling by 2.6% (248). The change in unemployment by district, was more varied for men, with a 5.7% (35) fall in Stratford compared to Warwick where the level remained constant at 1,136. The female unemployment level fell in all districts, the most noticeable decrease was in Stratford which experienced a fall of 6.7% (17).

Unemployment Claimant Count and Rates
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FOCUS ON EUROPE

•
Spanish and British Employment Ministers have declared their opposition to the harmonisation of national social security systems in the EU

•
Commission president Romano Prodi has unveiled his administration’s strategic objectives for the next five years and work programme for the year 2000 which includes:


-
developing a new action programme to fight social exclusion and reduce poverty


-
a new action programme on gender equality


-
a Green Paper on public transport and private cars in urban areas


-
new initiatives on IT in education

•
The UK Government has given an outline of its approach to the Intergovernmental Conference, which began on 14 February. A new White Paper says that the UK would be willing to drop one of its two commissioners in return for re-weighting votes in the Council of Ministers, or introducing a new voting system. The Government will however continue to insist on retaining unanimous voting for key issues of national interest, such as treaty taxation, but would be prepared to examine the pros and cons of using the system of majority voting for transport issues. The Government will not be supporting moves to allow groups of Member States to move ahead with certain activities ahead of other countries.

•
MEPs have approved the four new Community Initiatives - Equal (promoting equality in the labour market), Leader+ (for rural development), Urban, (for urban development) and Interreg (for interregional and cross-border co-operation). In all four cases the Parliament called for simplified administrative procedures and improved partnership.

•
Funding for vocational training is now available under the second phase of the Leonardo programme.

•
The Ministerial Conference on the future of education and training have decided to ask the European Council to introduce an educational dimension in the Luxembourg process, which represents a key element in promoting mobility, an important factor for the employability of citizens. In addition, they have called for the development of benchmarking instruments for lifelong learning, and to follow-up on the e-learning initiative. 

•
EU heads of government agreed a strategy for generating employment in Europe, at a summit in Lisbon on 23-24 March. The package of measures included: a commitment for all schools to have access to the Internet by the end of 2001, a five-year programme to encourage enterprise, promoting legislation on electronic commerce and the electronic access to public services, speeding up liberalisation of the utilities, transport and postal services, updating public procurement rules by 2002, developing lifelong learning, better member state co-operation on pension and social security systems, and a call for member states to mainstream the promotion of social inclusion into their employment, education, training, health and housing policies.

•
The European Parliament and the Council of Ministers have reached an agreement on the extension of the Working Time Directive to include the sectors of air, rail, road, sea and inland waterway transport, sea fishing and offshore sectors and the activities of doctors in training. A special transitional period of 9 years for the working hours of doctors in training has been agreed, this was the main point under discussion. 

•
The UK Government published its second national changeover plan for the euro in March. The plan reaffirms its “wait and see” approach, based on the experience of the current eurozone countries.

Research

Review

•
Coventry City Council Economic 

Development Plan 2000/01. 

Statutory plan that sets out Coventry City Council’s proposed economic development work and regeneration projects for 2000/01 is now available.

Please contact Myles Mackie 024 7683 1332

•
Give Us a Break!


The Impact of the Working Time 
Regulations.

The West Midlands Low Pay Unit has produced a report, ‘Give Us a Break!  The Impact of the Working Time Regulations’. This highlights the problems still being faced by many West Midlands workers - more than a year after the introduction of the Regulations and campaigns for better enforcement and monitoring of the Regulations and more information for workers and employers.

A copy of the report is available for £6 from the West Midlands Low Pay Unit. For further details please phone Cameron Russell, Research Officer on 0121 633 4071 

•
Quality Of Life The Future Starts 
Here - A Sustainability Strategy For 
The West Midlands.

Produced by the West Midlands’ Round Table for Sustainable Development offers a framework setting out a vision for the West Midlands in 2025. Includes some short - term targets for business to promote a healthy economy.

A free copy of this document is available online at

http://www.go-wm.gov.uk

#www.go-wm.gov.uk.

Printed copies are available from: Sustainability Team, GOWM; Tel: 0121 212 5300; Fax 0121 212 5070.

COVENTRY AND WARWICKSHIRE -

CONTACTS ON THE LOCAL ECONOMY

Coventry City Council

Myles Mackie

Tower Block
024 7683 1332
024 7683 2269
myles.mackie@coventry.gov.uk

Much Park Street

Coventry CV1 2PY

http://www.coventry.gov.uk

Coventry and Warwickshire Chamber

of Commerce, Training and Enterprise

Sam Richardson

Oak Tree Court, Binley Business Park,
024 7665 4144
024 7645 0242
samr@cw-chamber.co.uk

Harry Weston Road, Coventry CV3 2UN

http://www.cw-chamber.co.uk

Coventry Centre For Investment

Carl Pearson

John Sinclair House, Coventry Canal Basin
024 7683 1205
024 7683 2180
carl@invest-in-coventry.co.uk

St Nicholas Street

Coventry CV1 4LY

http://www.invest-in-coventry.uk

Warwickshire Investment Partnership

Sara-Louise Lee

PO Box 43
01926 412830
01926 412708
wips@warwickshire.gov.uk

Shire Hall

Warwick CV34 4SX

http://www.warwickshire.gov.uk/wips

Warwickshire County Council

Jeremy Howell

PO Box 43
01926 412105
01926 419665
jeremyhowell@warwickshire.gov.uk

Shire Hall

Warwick CV34 4SX

http://www.warwickshire.gov.uk

Coventry, Solihull and Warwickshire

Partnership Limited

Trevor Cornfoot
024 7623 0166
024 7623 0165
info@cswp.org.uk

Rolt House, Coventry Canal Basin, 

St Nicholas Street, Coventry CV1 4LY


http://www.cswp.org.uk
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“I’d like to thank all subscribers and contributors to the Coventry & Warwickshire Economic Review over the last year”.

A Large Print (Ariel 16pt) Version Of Coventry And Warwickshire Economic Review Is Available On Request.

Please Contact Doreen Tillman On 024 7683 2052 or Minicom Number 024 7683 2136

Supplement Summer 2000 

This supplement covers key news items that have arisen since the main Review went into production

AUTOMOTIVE SECTOR NEWS

Global Industry

The restructuring of the world automotive industry is continuing at great speed.  

Renault - Nissan are merging their European sales organisations with the aim of saving $1bn.

Ford is to float off its Visteon auto parts supplier in 2003.   The business will become the 87th largest corporation in the US. The company has its Midlands Regional Office based in Coventry's Binley Business Park.  The office liaises with major customers in the region.

UK Industry

Rover has been the headline news over the last month.  

Rover Cars was bought for £10 plus £500m financial support from BMW and a £200m loan facility from a US bank.  1,000 immediate job losses are likely.  Longbridge will produce the 75, 45, 25 and the old mini.   The new management is said to be looking for 30% price cuts from suppliers.  Rumours of a future link up with Honda are widespread.  Rover Car sales were 73,250 in the first five months to the end of May 2000 - up 15% on 1999.  Sales rose dramatically during the crisis months and may be settling down again. The company has a 10% off prices sales campaign during June.

Landrover was sold to Ford Premier.  The deal includes the Gaydon centre near Warwick.   Ford will review all supply agreements, seek to raise productivity and 'will fix it' in the words of Ford Premier Group Vice President, Wolfgang Reitzle.  Production is expected to rise to well over 200,000 units in the next few years - up from 1999's 166,000.

BMW have started test production of the new mini at Cowley in Oxford.  The Hams Hall engine plant is secure. Rolls Royce will move to Goodwood in W. Sussex when BMW take control in 2003.  Volkswagen, who presently produces Rolls Royce cars, will expand production of the Bentley brand from the Crewe factory.

Australian vehicle firm, Razorback, is investing £19m in tooling and machinery for the production of chassis and van panels at Mayflower Vehicle Systems in Holbrook Lane.  This will form the basis of the company's European expansion over the next few years.   Razorback van sales are expected to reach 10,000 by 2003. 

Car production at Ford Dagenham is to end with the loss of 2,000 jobs and many more in the supply chain. The new Fiesta will be produced in Cologne. However, the Dagenham engine plant will be expanded to produce engines for Volvo and Jaguar. The Southampton plant will be expanded to boost production of Transit van body parts.

Honda, Nissan, and Peugeot have all demanded price cuts from their suppliers in the last month. This will further reduce component supplier profitability.

Marconi to Create 2,000 new jobs

Marconi is to move its communications and services activities to Ansty in the Rugby District.   The relocation will enable the company to create extra capacity.  The company is having a spectacular millennium year.  As well as securing huge orders, Marconi acquired MSI for $630m in April and other key smaller acquisitions since the start of the year.   

Marconi is Europe's leading communications and IT company.  The company is at the cutting edge of new broadband and other emerging technologies.  In May, the company launched a $100m Venture Capital Fund in Boston, Massachusetts, in order to invest in the growth areas covered by Marconi.

Some new jobs will be created over the next five years.  The majority of the jobs will be the 'jobs of tomorrow' including software, hardware and electronic engineers, operations engineers and marketing consultants.  The company has offered to interview any staff made redundant by Rover.  By 2006, some 5,000 people will be working in the new company complex.

The development at Ansty will further develop the company's links with the two local universities.  The University of Warwick will strengthen its already close links with the company. Students are likely to benefit from Marconi student sponsorships when they start later this year. This follows Marconi's announcement of a £40m Communications Research Centre at the University of Cambridge.

The Ansty site is located near to Junction 2 of the M6 on the Coventry city boundary.  AWM has built a 1km access road onto the new business park which was formerly an old airfield.  The DTI has offered £25m Regional Selective Assistance grant to help the development. 

AWM will take over the vacated New Century Business Park site in Lower Stoke.  Alex Stevenson, Chairman of AWM, is confident that this site will be quickly developed, creating many more new jobs.

Chamber wins SBS franchise

Coventry and Warwickshire form one of the 45 new Small Business Service areas.   These are taking over from the Training & Enterprise Councils.

The Coventry & Warwickshire Chamber of Commerce has been selected to operate the new Small Business Service.  The new Service will start in April 2001.  This means that the Chamber will continue providing Business Link branded services under the government's new arrangements for front-line business support.  The new services will be integrated with the new British International and the Learning and Skills Council.  

The new service will:

· Provide a voice for small business in government

· Provide information and advice

· Help with technological developments and e-commerce

· Help with finding finance

· Operate the Small Firms Loan Guarantee Service

· Link with the AWM

· Operate the Government's Gateway Network of business support organisations

· The service will operate under the Business Link  name.
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