You may find it useful to refer to the attached guidance notes on completing the questionnaire.

1 We would like to know whether you consider the following issues to be problems

1 Indicates “never a problem”, 5 indicates “always a problem

a) Congestion in town and district centres during peak traffic hours
1
2
3
4
5


b) Congestion in town and district centres during off-peak hours
1
2
3
4
5

c) Congestion in outer areas of the West Midlands during peak traffic hours
1
2
3
4
5

d) Congestion in outer areas of the West Midlands during off-peak hours
1
2
3
4
5

e) Finding a parking space in the West Midlands town and district centres
1
2
3
4
5

f) Air pollution from traffic in the town and district centres
1
2
3
4
5

g) Noise pollution from traffic in the town and district centres
1
2
3
4
5

h) Safety of pedestrians and/or cyclists on the roads
1
2
3
4
5

i) Personal safety using public transport
1
2
3
4
5

j) Delays to buses caused by traffic congestion
1
2
3
4
5

k) Quality of public transport
1
2
3
4
5

l) Accessibility of public transport
1
2
3
4
5

m) Ease of freight traffic movement
1
2
3
4
5

n) Other (please specify) 


2 To what extent do you agree with the following statements?

1 Indicates “strongly agree”, 5 indicates “strongly disagree”

a) We should encourage use of alternative methods of transport 
1
2
3
4
5

to the car e.g. public transport, walking and cycling

b) We should encourage people to use an alternative to the car 
1
2
3
4
5

for journeys to and from work.

c) We should encourage new developments (shops. offices, 
1
2
3
4
5

housing etc to locate in areas that are well served by public transport).

d) We should ensure that the economic viability of the conurbation is 
1
2
3
4
5

maintained/enhanced.

Encouraging the use of alternative modes of transport

1 indicates “very effective”, 5 indicates “very ineffective”

a) Introduction of Metro on main corridors to town centres. 
1
2
3
4
5

Would you support the introduction of the measures in the West Midlands?
Yes

No

b) Introduction of schemes giving priority to buses over private cars 
1
2
3
4
5


(e.g. bus lanes, priority at traffic signals etc.,) 


and improving facilities for bus users.

Would you support the introduction of the measures in the West Midlands?
Yes

No

c) Introduction of Park and Ride sites to allow car users to park outside town 
1
2
3
4
5


centres and enable congestion to be reduced.

Would you support the introduction of the measures in the West Midlands?
Yes

No

d) Improvement of cycle routes and pedestrian routes. 
1
2
3
4
5

Would you support the introduction of the measures in the West Midlands?
Yes

No

e) Development of Green Commuter Plans, to encourage and assist 
1
2
3
4
5


people to travel to work by less environmentally harmful modes of 


transport than private cars carrying the driver only.

Would you support the introduction of the measures in the West Midlands?
Yes

No

3 Discouraging the use of cars

1 indicates “strongly agree”, 5 indicates “strongly disagree”

a) Physical measures e.g. road closure traffic signal controls, traffic 
1
2
3
4
5


calming to reduce levels of traffic in centres and slow down traffic.

b) Introduction of residents parking schemes. in inner areas, 
1
2
3
4
5


making it easier for residents to find parking spaces near their homes 


while at the same time discouraging commuter parking.

c) Restrictions on parking on and off street in town centres to discourage 
1
2
3
4
5


commuters from driving into central areas

d) Attach a lower priority to the allocation of road space to cars with a 
1
2
3
4
5


single occupant

4 How much do you support the following pedestrian measures in enhancing the vitality and economic viability of your area?

1 Indicates “strongly support”, 5 indicates “strongly oppose”

a) Pedestrianisation of town centres
1
2
3
4
5


b) Widened pavements
1
2
3
4
5


c) More direct and convenient routes for walking
1
2
3
4
5


d) More pedestrian crossings
1
2
3
4
5


e) Reduced waiting times for pedestrians at traffic signals
1
2
3
4
5

f) Promotion of walking through good design / development patterns
1
2
3
4
5


5 How much do support the following cycling measures in enhancing the vitality and economic viability of your area

1 Indicates “strongly support”, 5 indicates “strongly oppose”

a) Establish local cycling strategies
1
2
3
4
5

b) Undertake "cycle reviews" and audits of the road network
1
2
3
4
5


c) Reallocate road spare to provide more cycling facilities
1
2
3
4
5


d) Introduce cycle priority at junctions
1
2
3
4
5


e) Increased provision of secure parking for cycles
1
2
3
4
5


f) Improved maintenance of cycle facilities
1
2
3
4
5


g) Promote cycling through influencing design / development
1
2
3
4
5

6 Please indicate how important you think the following public transport measures would be in enhancing the vitality and economic viability of your own area

1 Indicates “very important”, 5 indicates “very unimportant”

a) Higher quality passenger facilities
1
2
3
4
5


b) Lower fares and simplified fare structures
1
2
3
4
5


c) Improved personal security
1
2
3
4
5


d) Increased priority measures for public transport
1
2
3
4
5


e) Improved interchanges with other nodes
1
2
3
4
5


f) Easy access vehicles
1
2
3
4
5


g) Through ticketing/timetabling
1
2
3
4
5


h) Car sharing / ride sharing schemes

7 Please indicate how important you think the following car related measures would be in enhancing the vitality and economic viability of your area

1 Indicates “very important”, 5 indicates “very unimportant”

a) High occupancy vehicle lanes
1
2
3
4
5


b) Better driver information systems
1
2
3
4
5


c) Effective enforcement of waiting / loading restrictions
1
2
3
4
5


d) Converting long stay parking to short stay
1
2
3
4
5


e) Higher long stay parking charges
1
2
3
4
5


Please make any additional comments in the space overleaf........................................

8 Are there any other points you would like to raise about the West Midlands transport problems and / or the broad approach proposed?  Please keep your comments general rather than specific and detailed. 
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Guidance on completing this questionnaire

In this questionnaire, you make your responses by circling the appropriate choice.

The majority of questions are based on choosing a number between 1 and 5 inclusive. This indicates how strongly you feel about a particular issue.

1 and 5
would indicate that you feel very strongly

2 and 4
would indicate that you have an opinion on this matter but it is not as strong

3 would indicate that you are fairly neutral on this issue.

As an example we have taken a couple of extracts from the questionnaire:


1 We would like to know whether you consider the following issues to be problems

1 Indicates “never a problem”, 5 indicates “always a problem

a)    Congestion in town and district centres during peak traffic hours
1
2
3
4
5


b) Congestion in town and district centres during off-peak hours
1
2
3
4
5

c) Congestion in outer areas of the West Midlands during peak traffic hours
1
2
3
4
5

In this case, the person who completed this form felt that congestion was sometimes a problem during peak hours but wasn’t sure that congestion was a problem during off-peak hours.

9 Encouraging the use of alternative modes of transport

1 indicates “very effective”, 5 indicates “very ineffective”

a)   Introduction of Midland Metro to main corridors to town centres. 
1
2
3
4
5


Would you support the introduction of the measures in the West Midlands?
Yes

No


b) Introduction of schemes giving priority to buses over private cars 
1
2
3
4
5


(e.g. bus lanes, priority at traffic signals etc.,) 


and improving facilities for bus users.

Would you support the introduction of the measures in the West Midlands?
Yes

No

In this case, the person who complete the form felt that the Midland Metro was fairly ineffective and doesn’t want it expanded.

They felt that bus priority schemes were fairly effective and therefore felt more of them should be introduced.

First, we need to find out a little about you:

How do you normally travel around the West Midlands?

Bus
Bicycle
Car 
Walk
Motorbike
Train
Metro

Other













Which of the following age groups are you in?

Under 17
17-24
25-34
35-44
45-59
60+

Are you:

Male
Female

Do you have any long term health problem or disability that limits your mobility?

Yes
No

Please provide us with your:

Name













Organisation










 

(if appropriate)

All the responses in the questionnaire will be treated in the strictest confidence. Because all the authorities in the West Midlands County submit one plan we may pass the results to these Councils but they will undertake to treat the information in confidence as well.

